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Aims

» Aim 1: Support the HRGN infrastructure to continue current work in
improving access to genetic services

» Aim 2: Engage underserved communities to develop strategies in
improving accessibility to genetic services based on needs and
preferences specific to each community

» Aim 3: Implement innovative telehealth clinical genetics service
delivery models and provide technical assistance, education, and
training in telehealth

» Aim 4: Create dynamic learning communities to facilitate information
exchange and knowledge sharing among genetic and non-genetic
providers

» Aim 5: Improve the quality of care in genetics and access to genetic
services for patients and their families




Aim 2: Engage underserved communities to
develop strategies in improving accessibility
to genetic services based on needs and

preferences specific to each community



Spanish-speaking and Marshallese
communities (Year 3)
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Products: Videos (Spanish and Marshallese)
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Marshallese written materials
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Aim 4: Create dynamic learning
communities to facilitate information
exchange and knowledge sharing

among genetic and non-genetic
providers




Provider and family resources

»Project ECHO series

» https:// www.heartlandcollaborative.org/educational-
resources/echo-series/

» Next series coming in Fall 2023!!
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Provider and family resources

» Resource Center

» https:// www.heartlandcollaborative.org/resource-

ce nte r/ Heartland Collaborative Resource Center

Start by reviewing how to use our center and then create your account or login to start creating your favorites collection!
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Where Are You In The Process?

Click on the part of the process where you are to explore more resources
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Provider and family resources

» Resource Center

» https:// www.heartlandcollaborative.org/resource-
center/
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Provider and family resources

» Resource Center

» https:// www.heartlandcollaborative.org/resource-

center/

Welcome to the Resource Center

Here you will find a variety of resources that have been curated to provide up-to-date
and accurate information on genetics. Our resource center was designed to make your
search for information simple and informative, while offering quick and easy ways to
share your results with others.

LOGIN | CREATE AN ACCOUNT

How does it work?

There are three main parts to our resource center: audience, category, and search. Additionally, we include references to the format
of each resource to give you different ways to digest information.
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Provider and family resources
» Resource Center

» https://www.heartlandcollaborative.org/resource-center/
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Provider and family resources

»Map of Genetics Clinics
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Provider and family resources
» Individualized Health Plan (IHP)

HEAIL'THCARE PLAN

School District Name

Student: _ | Date of Birth: -
Parent: | | Physician [

Health Condition: - Nursing Diagnosis: - INSERT
STUDENT

QOutcome: PICTURE

e Staff will report understanding of care plan.| HERE

» Care plan will be carried out as written.
- IR

Assessment/Symptoms (individualize to student):

Plan (individualize to student and allow for maximum student independence):
Individual Responsible | Interventions/Accommodations




Provider and family resources
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Aim 5: Improve the quality of care in
genetics and access to genetic
services for patients and their families




Efforts to improve quality- Year 4

» Share what we learn from the Marshallese and Hispanic/Latino
communities, and from our families with health care providers &
families through social media, continuing education, tools, and
strategies

» Provider Tip Sheet (Marshallese)
» Creating tools for providers
» Consenting videos in Marshallese and Spanish
» Spanish video sharing prior to clinic
Parent testimonial videos - Spanish
Advocacy Training amongst the Marshallese
Medical Genetics Glossary with interpreter trainings - Marshallese
Care Notebook App - English, Marshallese, Spanish
Individualized Health Plan - English, Marshallese, Spanish

Video tutorial series on the US Health Care System - Marshallese
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